MAPFRE

SUMMARY OF GUARANTEES OF POLICY N2 698/1810
HIRED BY TRABAX TOURISM

1- Transportation or medical repatriation in the event of illness or accident of the displaced
Insured, to an adequately equipped health center or to their country or place of habitual
residence.

2- Medical assistance (hospitalization expenses, surgical interventions, medical fees, nursing
expenses and pharmaceutical products) in the event of illness or accident of the Insured traveling
abroad (up to €50,000.00 maximum).

3- Travel and accommodation of a person accompanying the hospitalized Insured in case of
illness or accident (resident in the country or place of habitual residence of the Insured at his/her
choice):

- Travel to the place of hospitalization (round trip)

- Accommodation: up to €60.00/day, with a maximum limit of €600.00, or ten days.

4- Extension of the stay of the displaced Insured, in the event of illness or accident and always by
medical prescription (up to €120.00/day, with a maximum limit of €1,800.00).

5- Transportation or repatriation of the deceased Insured and movement of an accompanying
person (resident in the country or place of habitual residence of the Insured) who accompanies
the body, to the place of burial, cremation or funeral ceremony in their country of habitual
residence.

6- Displacement of the Insured due to interruption of the trip, due to the death of a relative of a
relative up to the second degree of relationship in the country of habitual residence of the Insured.
7- Sending medications prescribed by a doctor on an urgent basis.

8- Transmission of urgent messages.

9- Compensation in case of loss, theft or total destruction of checked baggage in flight, during
transportation carried out by the transport company (up to €1,200.00 maximum).

10- Compensation for death or permanent disability as a result of an accident in the means of
transport (up to €60,000.00).

11- Private civil liability (up to 30,000.00 maximum).

12- Expenses for lost Passport (up to 250.00 maximum)

13- Contracted trip cancellation expenses (up to 2,000.00 maximum). Subject to the conditions
described in the Cancellation Conditions

14- COVID-19 included.

“CONDITIONS for CANCELLATION EXPENSES”
1. Cancellation costs for the contracted trip (up to €2,000.00 maximum).

Trip cancellation costs:

This guarantee will be valid from the date of contracting the insurance and will end when boarding
begins on the means of collective transportation that will be used on the trip. Only incidents that
occur after the date of contracting the insurance and before the start of the trip covered by the
insurance will be covered.

The Company will reimburse up to the limit that has been established in the Particular or Special
Conditions the cancellation costs of the contracted trip that are invoiced to the Insured by
application of the general conditions of sale of its supplier, provided that the trip is canceled
before its start. and for one of the following causes occurring after the subscription of the



insurance that prevents the trip from being made on the contracted dates:

1. For family reasons and health reasons:

1.1. Serious illness, serious physical accident or death of the Insured or their immediate family
members.

1.2. Appointment for a surgical intervention (non-aesthetic), including organ transplant.
1.3. Complications in pregnancy that require rest.

2. By official requirements:
2.1. Call from the Insured at the request of Official State Bodies or states.

Intervention Conditions:

When any of the events covered by the guaranteed benefits occurs, the corresponding assistance will
be requested by telephone. The calls that the Insured makes will be to the following telephone
numbers:

- From Spain: 91.581.18.23
- From abroad: (3491) 581.18.23

This summary of guarantees is for information purposes only, and does not replace the General
Conditions of the
Policy, which will prevail in case of discrepancy.



